— OUTSOURCING TO CUT COSTS AND
FOCUS ON PRODUCT

“A key factor in our business delivery
is the power and functionality of the
SAP ERP Human Capital Manage-
ment solution. The ability to access
people costs is a critical component
that SAP provides visibility to.”

Uwe Kilian
Manager Compensation & People Systems
SCA Hygiene Australasia

SCA

SAP Customer Success Profile

SCA Hygiene Australasia is a division of Svenska Cellulosa

Aktiebolaget (SCA), which makes personal care products and more.

SCA has adopted SAP® applications globally. SCA Hygiene engaged

PayOffice Employer Services, the largest outsourcing provider of

SAP payroll and HR solutions in the Asia Pacific Rim.

QUICK FACTS

Outsourcing Objectives

= Reduce costs associated with payroll
management

= Improve payroll service levels to business
units and employees

= Reduce the number of physical payroll
processes to reduce complexity while
ensuring that payroll timelines are in line
with enterprise bargaining agreements,
awards, and contracts

Scope of BPO Project

= Payroll services for approximately 1,500
employees in Australia and New Zealand

= HR services including organizational
management, employee self-service, skills
management, and training and events
management

= Interface to SCA Hygiene's SAP® financial
applications

Project Highlights

= Integrated human capital management
functionality with enterprise resource
planning (ERP) functionality via the
SAP ERP Human Capital Management
(SAP ERP HCM) solution

= Standardized processes across Australia
and New Zealand production sites

Key Benefits

= Increased scope and accuracy of HR
reporting

= Greater integrity of actual payrolls and
accruals

Joint SAP/Partner Business Process Outsourcing (BPO)

Customer Web Site
WWW.SCa.com

Industry
Mill products - paper products

BPO Provider
PayOffice Employer Services, a division of
EnterpriseSupport Business Services

BPO Provider Web Site
www.enterprisesupport.com

SAP Solution and Services
SAP ERP HCM solution

Existing Environment
Tier 2 third-party provider of shared payroll
services
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